
 
 
 
 
 
 
 
 
  

         
     CHESAPEAKE TELEPHONE SYSTEMS 

                                         customer experience 
 

CEN
 

An organization with character  
Of the over three hundred Girl Scout councils throughout the United States, Girl Scouts 
of Central Maryland is the 8th largest among them. It serves over 30,000 girls in nearly 
2,500 troops and groups in Baltimore City, Anne Arundel, Baltimore, Carroll, Harford and 
Howard counties. Over 10,000 registered adult volunteers and staff work to bring the fun 
and ideals of Girl Scouting to the families of Central Maryland. Effectively coordinating 
all of their activities, however, requires a flexible, dependable communication system. 

Experience matters 
After struggling to get help from its original vendor, Girl Scouts of Central Maryland 
called Chesapeake for help in diagnosing problems with its old phone system. The 
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Solutions  
 Toshiba CIX670 Phone System 
 85 digital phones 
 Toshiba SES48 Voice Mail  

 

Support  
 5-year Priority 1 Support Plan 

 

Key Benefits 
 Responsive, expert technical help 
 Flexible voice communications 
 Seamless path to IP Telephony 
 Expansion potential to remote sites 
 Chesapeake’s local support 
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